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Group Booking Form

	Group Details

Name of Organisation___________________________________________________

Contact Name within Organisation________________________________________

Address _____________________________________________________________

____________________________________________________________________

Tel. No. _______________________ Mob. No. __________________________

Email _____________________________________

We may wish to send you information on upcoming Outdoor Concepts events. If you do NOT wish to receive any promotional emails then please tick here   (


	Course Information

Date of Course__________________________

Number of Participants____________ Others (eg.Training Staff or Teachers)___________

The number of participants indicated on this booking registration form is payable in full. No refunds will be given for shortfalls in numbers between receiving the booking form and the day of activities.



	Declaration

I have read and agree to accept the booking conditions on behalf of the organisation named above on this form.

Please find enclosed a payment of £________ as deposit. 

Cheques should be made payable to Outdoor Concepts Ltd.

Signed_______________________________

Date__________________________

This form should be returned to Outdoor Concepts Ltd, 40 Woodvale, Dromara, Co. Down, BT25 2JA, or emailed to info@outdoorconcepts.co.uk


	Booking Conditions

Payment Details

· To make a booking, please complete and sign the booking form and send 50% of the total payment as deposit. Cheques should be made payable to Outdoor Concepts Ltd.

Cancellation By Client 

· All cancellations must be made in writing. Cancellations cannot be accepted by telephone.

· The following cancellation charges will apply: more than 40 days before course begins, full deposit; 40 to 29 days 50% of full payment; 28 to 15 days 80% of full payment; under 14 days 100% of full payment.


Changes by Us

· Outdoor Concepts Ltd reserves the right at any time to substitute alternative accommodation or make any other alterations to course/holiday arrangements that become necessary due to circumstances beyond our control.

· Where this involves additional expenditure such charges must be borne by the client or if the increased charges are not acceptable a full and prompt refund will be given.

· Although we will always endeavour to perform our obligations to you, we cannot accept responsibility for circumstances where a holiday is cancelled or 
changes to the programme are made as a result of war, strikes, natural disasters, terrorist activity, fire, health risk, adverse weather conditions and similar events beyond our control. 

· Outdoor Concepts Ltd accepts no liability for any loss, damage, sickness, or injury howsoever caused which may be sustained during your course/holiday to you or any member of your party that is beyond our control or if any member chooses to ignore the activity guidelines.

The Instructor

· The decision and authority of the leader / instructor is final and is at all times to be accepted by the client.

Special Requests & Medical Conditions

· If you have any special requests or needs including dietary needs please inform us at the time of your booking. We will do our best to meet your needs but this may not always be guaranteed. Some special requests may involve extra charges. We will advise of any potential charges at the time of booking. 

· At the time of booking please inform us of any medical conditions within the group that may affect participation in any of the activities. This is for the safety of yourself and the other participants.

Any complaints

· In the unlikely event of a problem occurring with your course/holiday, we want to be the first to hear about it. Please discuss it with the activity leader. It they are unable to resolve it, write to us immediately and we will do our utmost to find a satisfactory solution.

Data Protection 

· Outdoor Concepts Ltd will not share your personal information with anyone unless required to do so by law. We will always respect your privacy and any personal communication between you and ourselves. 
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	Any other relevant information



